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`The Matlock (Derwent and Hope Valleys)  

Group of Advanced Motorists  
WELCOMES YOU 

 
As the UK‘s leading road safety charity, we are dedicated to increasing skills for 

all road users, raising driving and riding standards and helping to save lives on our 

roads.  

Becoming part of the IAM, in whatever capacity, is a great way to enhance your 

driving and riding skills in an enjoyable and educational environment.  Of course, 

safety is always our top concern, but it‘s a fun and exciting experience too!  

 

Membership of our group includes: - 

 One to one guidance sessions providing full preparation for your 

Advanced Driving Test  

 A copy of the IAM  guide to advanced driving techniques ‗ 

 How to be a better driver'  

 Advanced Test conducted by qualified IAM examiner  

 Written assessment of your test performance  

 IAM Certificate on passing the Advanced Driving test  

 

An open invitation to:-   

Monthly Guidance sessions held on :- 

Sunday mornings, at two venues 

Evening in the summer months  

Second opinions conducted by senior observers 

Evening training sessions held indoors during the winter months.   

Guest speakers include 

The Highways Agency,  

Crash team investigators  

IAM Examiner 

Group organised events, recent sessions include:- 

Skid pan experience,  

Competitive tests of driving skills 

The road from the cab of a 40 ton lorry 

 
For more information visit our websites 

www.matlock-iam.webs.com 
Facebook - Matlock IAM    Twitter - MatlockIAM 

http://www.matlock-iam.webs.com/
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Congratulations on passing 

your test 

Welcome to the group 

Keith Seaton who 
recently passed the IAM 
masters with a distinction, 
This is the hardest civilian 
test of driving ability and 
Keith should be very 
proud of this tremendous 
achievement. 
 



 
 
 
 
 
 
 
 
 

 
Chairman’s Ramblings 

 
Well 2018, like previous years, is rushing by with a third 
of it already gone and it is already time for the second 
newsletter of the year. 
 
In the last newsletter I reported that Eric Elwell had died 
and sadly I now have to report that his wife Irene died 
just over six weeks later so it really has been a very sad 
time for the family and I am sure all members join me in 
offering our condolences and best wishes. 
 

I am very pleased to welcome Phil Elwell to the group so the family tradition 
continues. 
 
I congratulate Keith Seaton who recently passed the IAM masters with a distinction,  
This is the hardest civilian test of driving ability and Keith should be very proud of this 
tremendous achievement. 
 
I also congratulate the associates who have passed their advanced test over the last 
two months and thank their dedicated observers. 
 
I was pleased to note that Stewart Barton has re-qualified as a Local Observer Car 
and also that Carl Haynes who recently passed his advanced car test, having 
previously passed the bike one, wishes to become an observer and has commenced 
the appropriate training. 
 
It is good that our extended drive check continues to attract interest and particularly 
that we have had a repeat request from someone who did one a few years ago. I am 
sure this proves it to be a very useful and beneficial experience. 
 
In February we had an interesting presentation by Ian McGregor on collision 
investigation and in March the annual quiz. 
 

Carl Haynes receiving his 
certificate from Kevin. His 
observer was Ann Barry 



Unfortunately Ian Revill had been in hospital for 4 weeks prior to the quiz so was 
unable to be there and give us the quiz he had prepared so I stepped in and 
hopefully was a reasonable substitute.  I am pleased to say that Ian is home again 
and recovering. 
.   
There was a  good turnout for quiz night with a tie between teams "Silver Thread" 
made up of Alan, Carl, Tommy and Harry and "SLALT" comprising of Bill, David, Nick 
and his wife. SLALT won on a tie break. It was all very close with only 5 points 
between the highest and lowest scores.  For those of you wondering about ―SLALT‖ it 
was an acronym for Same Lot As Last Year and yes they were the winning team 
again. 
 
As always I wish you safe motoring.          
 
Kevin J Knight - Group Chairman 
 
 

Easter egg Run. 
654 motorcyclists, eight of whom were 
from Matlock IAM group, met up at the 
Goose Fair site at Nottingham, laden 
with Easter Eggs, which they then 
transported to Mansfield Fire Station, 
for distribution by the Fire Service, to 
children in Hospitals, childrens‘ homes 
and other worthy recipients. 
 
 
 

AGM 
Secretary’s and Chairman’s Reports. 

 
The Chairman thanked everyone who has given up their time and worked hard to ensure 
the group continues to function.  He said ―Without the dedication of the officers, 
committee members, senior observers and observers all of whom give their time freely, 
the group would not function and we would be unable to carry out our core business of 
improving driving standards. 
 
All the work is not only voluntary but also has a financial implication, as in order to serve 
you have to be a member of both the IAM and Group  and the only reward that our 
volunteers get is the satisfaction of playing a valuable part in improving road safety. 

 
We have had a good year. Our recruitment and tests are above the regional average. 
There have been a total of 13 Test Passes of which 8 were cars with 3 F1RST and 5 
were bike with 3 F1RST and 8 Extended Drive Checks  

 
All our Observers are now qualified to IMI Local or National standard (One outstanding) 
We have gained a couple of new motorcycle Observers, but lost some car Observers, so 
we need to bolster the numbers across the area.  



 
During the last year Bill and Tony Eyre have both re qualified as local assessors for 
Bikes.  Additionally Tony has become our first member to become a Fellow of the 
institute and also gaining a F1RST on his mandatory retest so very well done. Keith 
Seaton became the group‘s second member to undertake the hardest civilian driving test 
when he not only passed the IAM Masters but was awarded a distinction.  
 
The group has lost its long standing Training Officer, Eric. So we are looking for 
someone to take up the role and provide up to two training sessions a year max. 
Likewise for the motorcycle section, someone to co-ordinate training issues. 
 
Emma Harpur stepped up to help with the website and has done a fabulous job. Emma 
is so knowledgeable she is a godsend. If anyone has any comments how we can 
improve it, or any items for inclusion, please pass to Kate or Bill. 
 
I (Bill) am running short of ideas for evening events. I am conscious we have several 
repeats each year, quiz, photo competition. Are members happy to keep these, or shall 
we give them a rest for a year? Do we need more training events? I am open to all offers 
of help and ideas please. 
 
 

Spring/Summer Programme 
Evening Guidance. 
There will be four Evening Guidance opportunities this year, on the first Mondays 
of June, July, August and September at Highfields School car park, Lumsdale Site 
starting at 7.0pm 
 
These sessions provide extra opportunities for associates who can‘t make 
Sundays and also for members who may wish to brush up their skills.  
 
IAM Surety insurance brokers have been doing some research which  shows that 
after five years from qualifying, members‘ claims start to rise. So do take the 
opportunity to brush up your skills so that your claim doesn‘t arise   
 

Publicity Events 

We are attending the classic motorcycle event at Crich Tram Museum in early July 
and we advise riders and drivers, so any offers of help from car members are 
welcome as we have several bikers already attending. Several motorcycle 
members are assisting at a number of demo days at CMC Clay Cross, escorting 
people on demonstration machines. It‘s a good way of promoting the IAM. 
 

Group Website. 
Our webmaster Emma has done lots more work on the website, 
including having it hosted on a new domain which means there is room 
for a lot more material. The New web address is 

https://matlock-iamroadsmart.org.uk/ 
So you can now go ahead and find all the latest info. 

https://matlock-iamroadsmart.org.uk/


The John Fry Awards 
 

Very briefly, for those members who don‘t already know, John Fry was the man 
responsible for the setting up of our group splitting away from the Sheffield group. 
Despite severe physical handicaps John really was an exceptional driver and in his 
memory each year a member of the group who has made an exceptional contribution is 
presented with the John Fry award. 
 
As always this year‘s nominee is a very worthy recipient, he only joined the Group in July 
2016 following members taking part in a safety day at Hope Cement. (possibly not it‘s 
correct title these days!) However, such has been the commitment and involvement I 
find it difficult to believe it is such a relatively short time.  The recipient has taken his test 
on both Bike and Car being awarded a F1RST for car, with what the examiner described 
as a faultless drive.  
 
He then went on recently to attain his masters with a distinction.  The Masters is the 
hardest and most stringent civilian driving test so the achievement really is something to 
be truly proud of.  He regularly attends all the guidance sessions at both Matlock and 
Calver, is a local observer for both car and bike and has successfully mentored 
associates to test success in both categories 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Derbyshire Blood Bikes – Proudly Supported by 
Matlock IAM Group Members 

 
Derbyshire Blood Bikes (DBB) is a charity set up just a few years ago to provide a ‗free‘ 
medical sample transport service to our local NHS organisations.  The remit is simple: 
provide a secure and reliable transport service for medical samples to and from NHS 
facilities within Derbyshire and the wider NHS organisation on demand. 
 
The DBB website https://www.derbyshirebloodbikes.org/ has the following description: 
“Derbyshire Blood Bikes is a non profit registered charity that provides a service 
to our NHS, transporting lifesaving medical items for hospitals in our region; we 
carry blood, urgent samples & medications. We also transport donated breast milk 
into the national milk bank supply chain, this is used to support feeding of 
premature or seriously ill babies. Indeed, if we can carry it safely ..... We will 
transport it.” 
 
In practice this means collecting samples from NHS facilities such as the patient Walk-
in-Centre on Osmaston Road, Derby and transporting them to the Pathology Dept at 
Royal Derby Hospital (RDH); or carrying samples between the RDH and Royal Hospitals 
at Chesterfield and/or Sheffield.  There have been occasional requests to transport 
samples to path labs further afield (Leeds, Birmingham, London).  The service also 
extends to transporting donated breast milk to the Women‘s and Children‘s Hospital in 
Birmingham. 
 
DBB riders must hold an advanced motorcycle qualification (IAM or RoSPA test pass), 
this ensures the standard of riding is commensurate with the safe and efficient transport 
of samples that could be critical to patients‘ wellbeing.  
 
The charity has a small fleet of motorcycles (a mix of BMW F800s; Honda NTV 700, 
ST1100 and ST1300) and two cars (a 4WD Rav 4 and a Citroen C1 – the cars are used 

only in adverse ice/snow conditions). 
 
The DBB service operates on a 24/7 basis, the 30+ 
volunteer riders giving whatever time they can spare, 
to fit in with their other commitments and personal 
circumstances – all support at whatever level is 
welcomed.  In addition, riders and non-rider volunteers 
provide essential admin support for rider rota 
management and motorcycle fleet maintenance, and 
for committee duties, and fundraising drives. 
 
Fundraising is an essential activity that‘s necessary to 
keep the motorcycle fleet on the road – DBB is after all 
a charity and receives no funding from any other 
sources.  Activities are ongoing throughout the year 

and include attendance at various 
public events, usually with a bike, two 
or three rider volunteers and publicity 
material for handing out to members 
of the public.  Occasionally we get 
invited to support higher profile events 

DBB Riders including IAM Matlock Group 
member Martin Harper (on the right) 
shown here supporting the Children in 
Need Rickshaw Challenge with BBC’s 
Matt Baker 
 



like escorting BBC‘s Matt Baker through our region when he was involved in the Children 
In Need rickshaw challenge. 
 
DBB Volunteers 
Fundraising at the 
Classic Vehicle 
Day in Heanor 
April 2017 – IAM 
Matlock Group 
Observer Tony 
Eyre displayed 
some of his 
Vintage 
motorcycle 
collection (aided 
by Mrs Eyre – in 
discussion just behind the Aston Martin) 

Patient samples are carried in a sealed thermal bag in a special box attached to the 
back of the bike (see picture below).  Sample batches are logged and signed for by the 
despatching/receiving NHS staff and the assigned DBB rider at each end of the journey 
to ensure absolute accountability. 

During 2017 DBB achieved the following: 
- close to 20% increase in requests for service. 
- around 15% increase in the mileage covered by the fleet. 
- deliveries to 73 different locations. 
- over 60% of journeys made to locations outside the county. 

 

DBB Chair Bob 
Whitmore shown 
here receiving a 
very generous 
donation from the 
Scouts – made 
possible by their 
Stamp and Deliver 
Campaign.  The 
sample transport 
boxes can also be 
clearly seen on the 
rear of the bikes 

(Honda NTV 700 Deauville on the left and Honda Pan European on the right). 

Just a few facts and figures: 
DBB riders do not operate under ‗blue lights‘ – there is no need and they are not an 
emergency response service.  

Strict observance of rules of the road and courtesy is expected from all riders. The 
average cost of operating a motorcycle for a year is £2000. 
There were 894 calls on the service. 260 weekend scheduled runs; 622 requested runs 



(an increase of 105 or 19.5% of requests from 2016) were completed. There were 12 
(1.9%) calls for service that could not be responded to due to concurrent demands.  

Most of the journeys were to destinations out of county. The mileage with consignments 
on-board (including the return journey) was almost 52,000 miles, an increase of 15% on 
2016. Sheffield was the most frequent location with samples taken to NHSBT, 
Hallamshire, Northern General and the Children‘s Hospitals. 

DBB delivered to 73 locations, 39 being within Derbyshire and the rest being as far as 
Newcastle-upon-Tyne, Bristol, London and Norwich.   

And finally, as one of the DBB volunteer riders I can say that collecting and delivering 
samples efficiently and safely is not glamorous or exciting, but it is rewarding.  For me 
it‘s knowing there‘s the possibility that one of the samples I have just delivered to the lab 
might be critical to a patient‘s care, and may be life-changing for them, as well as helping 
reduce the taxi fare cost burden on the NHS.  When it‘s cold, wet, dark and you‘re a long 
way from home, reminding myself why I‘m doing it is what keeps me going. 

Tony Eyre – IAM Matlock Group National Observer (M/C) and Derbyshire Blood Bike 
Volunteer Rider 

 

Riding with a pillion on board: tips from IAM 
RoadSmart 

No matter if it‘s once in a blue moon or every day, the key principles of riding with a 
passenger are the same. Richard Gladman, IAM RoadSmart‘s head of riding and driving 
standards, shares eight ways to ensure the safety of your pillion. 

If you have friends and family who are unaware of advanced driving techniques, please 
share these tips with them to help them stay safe on the road. 

 Is your passenger holding on tight? If they‘re a newbie 
pillion or a nervous passenger, ask them to wrap their 
arms around you. As well as making them feel secure, it 
gives you peace of mind that they are holding on 
correctly. 

  When taking a corner, it is common for your passenger to 
lean in the opposite direction of the corner. Before you set 
off, remind your pillion to be relaxed and comfortable and 
to lean with the bike. If they try to stay upright when taking 
a corner it will make it difficult for you to turn. 

 An obvious one but easily done if you‘re more of a solo 
rider - don‘t forget that you have a passenger on board. 
And remember to ride smoothly to prevent any sudden 
movements from your passenger, especially when 
accelerating and braking. 

 Encourage your pillion to keep their feet still and warn them of the dangers around 
them. Their legs and feet will be close to the chain drive and hot exhaust pipe, at 
the very least it could damage their shoes, and at worst their feet. It may even 
leave a mark on your exhaust which is a nightmare to clean off. If your passenger 

How many faults in 
this picture?? 



does not have any motorcycle 
footwear, make sure they are 
wearing boots to protect their 
ankles. 

 It‘s crucial that your pillion is 
wearing just as much protective 
wear as you. Get your pillion 
dressed in a protective jacket, 
trousers and gloves. You 
wouldn‘t get on your bike 
wearing just a jumper and shorts, 
so why should they? 

 A passenger‘s crash helmet 
should be as good as yours. Instead of passing on your old helmet which could 
cause more damage than good, make sure your pillion has their own helmet which 
is fitted correctly and is comfortable. 

 Have you thought about the impact a pillion has on your suspension? Most bikes 
have settings to enable you to change the stiffness of the suspension for when 
you have extra weight on your bike. If your motorcycle does not have electronic 
suspension settings, seek out advice from an expert so they can adjust this 
manually. 

 How confident is your passenger? If you have a nervous pillion carrying a heavy 
backpack on the back of your bike, this could cause a few issues when 
accelerating and braking as they may be a bit wobbly. To make them feel more 
comfortable on the bike (which will result in an easier ride for you), secure any 
luggage to your motorcycle. A correctly fitted top box will provide a back rest for 
them and a comfort blanket for you. 

Richard says: ―As the weather gets better, we are itching to get out on our bikes and 
often our partners want to find out what all the fuss is about. A pleasant ride in the 
country can be spoiled if your better half is terrified and balanced inappropriately on the 
back. With a bit of briefing and proper preparation, a ride as a pillion can be great fun. It 
will also challenge your riding skills to be smooth. If your other half likes it, he or she may 
just realise how important the new bike purchase is.‖  

 

 

 

 

 

 

 

 

SMART ARSE ANSWER  
 
A truckie was driving along on a country road. A sign came up that read "Low Bridge 
Ahead." 
Before he realised it, the bridge was directly ahead and he got stuck under it .. 
Cars were backed up for miles. Finally, a police car arrived. 
The policeman got out of his car and walked to the lorry's cab and said to the driver, 
"Got stuck, eh?" 
The lorry driver said, "No, I was delivering this bridge and I ran out of diesel!" 
  
 
 



Attitude. 

Last edition we looked at road rage – what attitude causes it and how to combat it. This 
time I invite you to consider what makes us, as IAM members, different; and how can we 
accentuate and improve that difference.  
 

Our driving psychology experts Drs. Leon James 
and Diane Nahl‘ made the point that Joe Public 
driver lives in a conflictual mental state, 
accepting traffic regulations in an ideal sense 
(even if that‘s only insofar as they expect other 
people to keep them!) but rejecting them in an 
actual sense. 

 
We however, sign the above statement every year when we renew our IAM 
membership, which surely means that we have some level of personal commitment to 
compliance. So how can we make sure we never even approach a state of rage? 
 
Research on the thoughts and feelings of drivers has uncovered several startling facts.  

1• Drivers regularly experience hostile emotions and violent fantasies  
2• Drivers are not taught to deal with their own emotions in traffic and lack the skills 

for self-control in traffic situations  
 

Anger is "an emotional state that varies 
in intensity from mild irritation to intense 
fury and rage," according to Charles 
Spielberger, PhD, a psychologist who 
specializes in the study of anger. Like 
other emotions, it is accompanied by 
physiological and biological changes; 
when you get angry, your heart rate and 
blood pressure go up, as do the levels of 
your energy hormones, adrenaline, and 
noradrenaline. This in turn affects our 
risk perception and risk tolerance – the 
perception is diminished and the 
tolerance increases – e.g. because you are frustrated by being behind a car going ‗too 
slowly‘ you overtake in a place you would normally consider to be unsafe.  
 
―The goal of anger management is to reduce both your emotional feelings and the 
physiological arousal that anger causes. You can't get rid of, or avoid, the things or the 
people that enrage you, nor can you change them, but you can learn to control your 
reactions.  
Two types of anger are involved in the driving situation. 
 

Attributed anger occurs as a result of hostile interpretations of ambiguous events. (The 
driver is cut off by another vehicle and sees this as a personal attack)  
 

Instrumental anger occurs as a result of the driver being frustrated in an attempt to 
achieve a goal. (The driver is held up by road construction and may be late for an 
appointment)  

“I will continue to drive/ride 
with skill, responsibility and 
courtesy, complying with the 
Law and the Highway Code” 



How do you control what you believe about other drivers? One technique is to examine 
your driving attributions. Consider, for instance, a slow moving car in your lane. Why is 
the driver going so slowly? You can attribute the cause to several elements:  

1• The driver's disposition. You might think that the person is inconsiderate, incompetent, 
stupid, dumb  

2• The driver's appearance, such as race, gender, age, or ethnic background.  
3• The traffic situation. You might think that the car is old or malfunctioning, or perhaps 

there is a child in the car, or someone is sick.  
 
The first two causes are called "dispositional attributions" while the third is known as 
"situational attributions." Social psychologists have found under experimental 
conditions, that when people make a dispositional attribution, they react with negative 
emotions. On the other hand, when people make a situational attribution, they feel more 
tolerant or even positive.‖  
The language we use in our internal (and maybe 
external) dialogue is also important. If someone cuts us 
up and we say to ourselves ―What a *#*#er, he/she 
deserves *#*#*#, our attitude and our internal 
biochemistry will be different than if we were to say ―I 
was unimpressed by that‖ or ―I was underwhelmed by 
that‖ or ―What a good thing I was alert so that I had 
anticipated that might happen and was ready to brake‖ 
The first response exacerbates our anger and hence our 
distraction and lowers our risk perception, the second type of response tends towards 
keeping calm, rational and alert. 
I suspect that all of us sometimes become frustrated or irritated – I certainly do, even 
though I know how unsafe it is. So I invite and challenge you during your next few 
drives, to practice making ―situational attributions‖ and using deliberately 
understated language in your internal dialogue, and then to keep on practicing it 
until it becomes perfect and permanent! 
 

*Quotes from Spencer McDonald Cognitive/behavioral training approaches to develop 
positive driver attitudes and reduce aggressive driving and road rage  
 
Mark Waldman, one of the world‘s leading experts on communication, spirituality, and 
the brain, currently on the faculty of the Executive MBA program at Loyola Marymount 
University‘s College of Business and the Holmes Institute proffers the following tips to 
reduce stress. 

Yawning has been proven to be the most effective way to reduce mental stress, 

but a mindful yawn is more powerful. What do I mean by a ―mindful‖ yawn? 
Simply this: If you pay close attention to how the yawn affects your awareness and 
mood, your brain becomes more focused. 
1. Stimulates alertness and concentration 
2. Optimizes brain activity and metabolism 
3. Improves cognitive function 
4. Increases memory recall 

Another of his recommended techniques is repeating a positive value word (like 

peace, calm, focus, etc.) for 5-10 minutes will turn on as many as 1200 stress-reducing 
genes. 
So maybe we could include these two techniques in the cockpit check, to make sure the 
driver is in the best possible condition !! 



Transporting People with Mobility Issues. 
 
With the reduction in funding for bus services etc, it is becoming more likely we at BECT 
will at some stage offer to transport someone who has no other means of getting 

somewhere. Be it hospital, doctors, or to the 
airport etc. 
 
It is surprising how difficult it can be for some 
people to get in and out of some vehicles, and 
the discomfort they experience whilst travelling, 
if the driver does not take care. 
 
I have been driving for the Community Transport 
for over 20 years, and we learn how to plan for 
peoples problems. The buses we use are 
specially adapted, so I will concentrate here on 

issues which may emerge if you are transporting a friend in a your car. 
 
Firstly, think if your car is suited to that person. Will they be able to get in and out easily. 
Is the seat too low or too high. Is the sill too high for them to lift their feet in. 
 
Are there any handles or backrests they can use to help them get in and out. Is the door 
opening wide enough and high enough if they don‘t bend well. 
 
Once in, can they manage their seat belt or do they need assistance. If they are a large 
person, is the belt long enough to go round them? 
 
If they use a walking frame or wheelchair, can you get it into your vehicle. 
 
Think where you are going to pick them up 
and drop them off. They need extra time to 
get in and out, so put them on the footpath 
side of the vehicle so they are not exposed 
to passing traffic. Avoid puddles. Avoid high 
kerbs as it may make it difficult for them to 
get their legs out, and difficult to stand up. 
 
When driving, make sure you ask them if 
they have any problems which could cause 
them pain whilst travelling. Some people 
with spinal problems or recent hip 
replacements, have real problems with pain 
when going over bumps, speed humps, 
potholes etc, and if thrown about because of 
too much speed when going round bends 
too fast. 
 
Drive smoothly, avoiding as many potholes as you can. Many older people feel the car is 
going very fast at normal road speeds, so try and slow it down a little to make them more 
comfortable. 
 



We carry clean up kits on the buses, for those little emergencies! Kitchen roll and plastic 
bags are very useful. Make sure the person you are taking knows roughly how long it will 
take. Suggest they use the toilet before setting off. Nothing worse than a damp seat! 
 
When you have dropped them off, check they have not left anything in your vehicle, such 
as bags or coats. It‘s easier to check there and then, rather than having to do another 
trip to return it. 
 
Remember, you can accept reasonable payment for expenses if so offered, which 
invariably they will do.  
 
If you enjoy helping people in this way, why not consider becoming a volunteer driver 
with the community car scheme run by the Bakewell and Eyam Community Transport. 
You use your own car and get expenses from the scheme. You can do as much or as 
little as you wish. Give them a call on 01629 641920. 
 
Enjoy your driving.     Bill Storey 
 

Hazards of Hands free Calls. 

 

The hazards of using a hand-held 
mobile phone at the wheel — illegal 
since 2003 and now penalised with 
six points on the offender‘s licence 
and a £200 fine — have been well 
documented. But mounting research 
suggests that, although legal, driving 
and using a mobile hands-free — 
either on speakerphone or with 
Bluetooth technology that connects a 
phone wirelessly to speakers or a 
headset — is just as dangerous. 

Hands-free conversations have been 
shown to quadruple the chances of an accident, making them as risky as getting into a 
car drunk. Those using hands-free kits brake later and jump more red lights. 

One recent piece of research — a 2016 study by the University of Sussex in which 60 
volunteers simulated driving by taking part in video tests while sitting in a car seat behind 
a steering wheel — found those who heard a male voice from a loudspeaker 3ft away 
were significantly worse at responding to emergencies on the road. 

The media has long campaigned for a complete ban on mobile phones at the wheel — 
and it seems the authorities are increasingly convinced of the dangers. 

So why exactly is talking on a hands-free phone so dangerous? After all, many will insist 
it is no worse than talking to a passenger in the car while driving. 

As we consciously initiate a mobile call, it is likely that the reason for the call — and the 
ensuing conversation — will be more complex (and more distracting) than passing 
chatter between driver and passenger,‘ explains professor of psychology David Crundall 
of Nottingham Trent University, who has done considerable research into the subject. 



‗Also, when you‘re talking to a passenger they will understand why you might not answer 
immediately if you‘re driving down a slip road about to merge onto a motorway, whereas 
someone on the phone wouldn‘t have that shared visual experience. 

‗If you go quiet to concentrate, they‘re more likely to fill in the gap with conversation, 
while you might feel under pressure to maintain that conversation.‘ 

Studies show engaging in a mobile 
phone conversation activates the 
temporal lobes of the brain — 
needed to process auditory 
messages — which can detract 
from activity in the parietal lobe of 
the brain, which is essential for the 
spatial processing needed to drive 
safely. 

All of which has led experts to call for 
hands-free phone use among drivers 
to be made illegal    

The law states that drivers are not allowed to have a mobile phone in their hand at any 
stage during an interactive communication, unless it is an emergency or they are 
responding to an emergency and it is impractical to pull over. 

But says Professor Crundall: ‗If it is not combined with warnings about the dangers of 
hands-free calls, it may inadvertently promote an almost equally distracting and 
dangerous behaviour.‘ 

Nick Freeman - the lawyer known as Mr Loophole, who defends motorists accused of 
serious road traffic cases - says that hands-free mobiles are a dangerous distraction that 
should be banned 

‗If you are in an accident where there is a fatality,‘ he says, ‗the fact that you were on 
your phone lawfully becomes irrelevant and can be seen as a serious, aggravating 
feature that could result in you being charged with death by dangerous driving, the 
maximum penalty for which is 14 years in prison. Hands-free phones are a dangerous 
distraction and should be banned, other than in emergencies.‘ 

But in a time-pressed age in which cars double up as offices and social hubs, many 
drivers simply refuse to acknowledge the risk, or they judge every call to be an 
emergency!! 

 Some drivers claim that they only make calls on a straight stretch of road, yet this false 
sense of security is exactly what makes hands-free phones so dangerous. ‗We might 
think a particular road is quiet enough to engage in a hands-free call, but the demands 
placed on a driver can change abruptly,‘ says Professor Crundall. ‗If you are talking on 
the phone when the situation becomes dangerous, you may not be able to react in time.  

So if you’re tempted to make or take a hands-free call, think again. It could kill.’ 

 
 



Spring Cleaning for the Car. 

 

Richard Gladman, head of driving standards sugests five ways you can 
improve your driving experience during spring.. 

 Lose weight; clear out those coats, boots, scarves and bags that took up 
permanent residence during the winter months. They add weight as well as 
taking up space, and surplus weight means wasted fuel. 

 Cut down on the salt; modern cars 
are much less prone to rust than their 
forbearers, but corrosion-causing salt 
from gritted roads can build up under 
the wheel arches and the suspension. 
Use a hose pipe to flush the wheel 
arches clean; if you have a pressure 
washer, even better. If not, try washing 
the arches after driving on wet roads – 
the mud and grit will have softened. 
The neighbours might think you‘re 
peculiar but you‘ll reduce the risk of expensive repairs. 

 Test your vision; the demister puts a film of grime from traffic fumes on the 
inside of the windscreen which can spread bright sunshine into a blinding 
glare. Get the screen squeaky clean with water and detergent, dry with a 
microfibre cloth and crystal clear vision will be restored. Don‘t forget the 
other windows; clean screens rarely mist up so you‘ll need the heated rear 
window far less – another fuel saver. 

 Keep hay fever at bay; most cars have pollen filters, but they need 
changing periodically to remain efficient. Look in your handbook to find out 
how to get to the filter and if it looks bad, change it now. Some very good 
after-market filters are available online, often with a charcoal layer to filter 
out pollutants as well as pollen. 

 Don’t get hot and bothered; air conditioning is a boon as the temperature 
rises, but it contains a special gas which can slowly leak away. If it gets too 
low, the air-con will blow warm instead of cold. Test it by turning the heater 
control to minimum, the heater fan to maximum and make sure the air-con is 
turned on (i.e., not in ―eco‖ mode). If you don‘t feel an icy blast after a couple 
of minutes, the system may need ―re-gassing‖; a simple job which most 
garages have the equipment to do. 

Richard said: ―Treat your car to a spring clean. The efforts to wash and polish it 
will last a bit longer now the winter salt has gone. Now is a good time to spend a 
therapeutic Sunday morning tinkering.‖ 

 



Mirrors a reflective view 
 
In the Highway Code, Rule 106 states, all mirrors should be used effectively throughout your 
journey. You should use your mirrors frequently so that you always know what is behind and 
to each side of you. Use them in good time before you signal or change direction or speed. Be 
aware that mirrors do not cover all areas there will be blind spots.  
Generally a vehicle has 3 mirrors fitted but often may only need 2 obligatory ones, the interior 
mirror and one fitted to the offside of the vehicle. Dependant on what is visible from the interior 
mirror a nearside interior may also be obligatory. Basically if one of the obligatory mirrors is 
broken an offence is committed.  
 
As with many other items of equipment fitted to a vehicle mirrors have undergone many 
changes over the years. Simple flat lenses fitted to wing mirrors, mounted towards the front of 
the car vibrated to the point where very little could be seen in them. In the late sixties they 
moved closer to the driver and were fitted with convex lenses to give a wider field of view.  
 
Today mirrors are remotely adjusted, often electrically, some are heated, contain repeat flashers 
and fold flat when the vehicle is parked. All these features may be thought of as marketing puff; 
however they address the serious issue of helping to provide clear all round vision attempting to 
eliminate blind spots.  
 
Irrespective of how well the mirrors are adjusted the all round 
field of vision will always contain blind spots. Here technology 
is helping, for example the offside exterior mirrors are now 
fitted with dual lenses providing an extra wide field of vision. 
Some vehicles are even fitted with electronic wizardry that 
identifies vehicles in the blind spot and flashes a warning in 
the exterior mirror.  
 
Auto-dimming rear-view mirrors now automatically detect 
headlight glare and switch to a dimmed setting. 
 
It is incumbent upon the driver to provide clear and as 
comprehensive all round vision as possible. If you have 
mobility issues limiting movement you may be contravening 
rule 90 of the Highway Code, fitness to drive, here mirrors 
may help. If your vehicle is not fitted with the latest modern 
features accessories are cheaply available at all motorist 
shops.  
 
Exterior mirrors fitted with a supplementary lens create a duel 
vision lens. Interior mirrors view may be improved by adding a 
panoramic lens. These secondary rear view mirrors are widely 
available for only a few pounds.  
 
Any mirror is only of use if it is used. A reactive driver will take a look in them every time they 
change direction or speed. However, an expert proactive driver will continually scan their mirrors 
creating the time and space required to plan ahead. Remember we share the road with those 
we don‘t know, and we definitely don‘t know when they last looked in their mirror or even if they 
can see us when they did.  
 
Eric Elwell Training Officer 



Pothole Time is here. 
 
The ‗Beast from the East‘ along with the ‗Minibeast‘ have ensured a fresh crop of 
potholes ready for Spring! The jolt to a car when it hits a pothole can require anything from 
minor repairs to the axle to new shock absorbers or a whole new suspension. Damage can be 
caused by one big impact when hitting a particularly large hole, but is often the result of driving 
continually over poor road surfaces.  
 
IAM Chief Examiner Peter Rodger said that there 
are things that individual drivers and riders can do 
to anticipate pot holes, and what should happen 
afterwards. 

 
"Be particularly conscious of cyclists and 
motorcyclists trying to get past one and give them a 
suitably wide berth. They are entitled to a wobble 
and would appreciate not having a motorist 
attempting to overtake just as they avoid a hole in the road.   
 
If you do hit a pothole accidentally, make a point of checking not just the outer tyre wall but the 
inner tyre wall, which may have been damaged as a result," said Mr Rodger.  "With Spring and 
Summer coming up there will be more people out enjoying the open air – and coming across 
potholes on roads they don't know.  Expect them to react late and to change direction sharply 
and be ready - give everyone room while we all cope with poor road conditions.  Leave plenty of 
room between you and the vehicle in front so that you can see the road surface before you drive 
or ride on it." 

The IAM recommends that, spotting a 
pothole ahead, you should use your 
knowledge of the damaged road surface to 
position yourself in such a way that you can 
avoid it. 

 
"But check behind and ahead; don't drive too 
close to an oncoming vehicle to avoid a pothole, 
or suddenly pull out to avoid a hole, to discover 
that there is a motorcyclist trying to get past you 
when you do so," said Mr Rodger.  "Bikers and 
cyclists need to look well ahead and change 
direction early, so they have time to deal with 

the holes, and their movements don't cause surprise." 
 

Wet weather makes potholes even more dangerous, concealing them under normal surface 
water. If you know that a local road has a pothole developing, even if it is not visible, try to use 
the a line that avoids it - if it is safe to do so.  
 
Finally, always make a point of reporting a pothole to the local authority as an early repair could 
prevent a future accident, but don‘t hold your breath, since the cash for potholes is scarce. 

 
 
 

On a Plumber's truck: "Don't sleep with a drip. : Call your plumber." 
 
At a Car Dealership:"The best way to get back on your feet – miss a car payment." 
 
Outside a Muffler Shop:"No appointment necessary. :We hear you coming." 
 



Beware this threatening text message pretending to 
be from the DVLA – even if your car tax is due... 

 

Drivers should beware a text message scam which attempts to scare people into 
revealing personal information. 

The message, which even appears to have the gov.uk logo, reads: 'FINAL REQUEST: 
'DVLA Swansea have been trying to contact you, Click below for more information.' 

 

Additionally, many will be 
worried that they may be in 
trouble with the 
organisation, which is 
indeed based in the Welsh 
city of Swansea. 

However, the DVLA has 
previously warned that it 
doesn't send text 
messages with links to 
websites asking to confirm 
personal details or payment 
information. 

The phony website may 
also include a range of 
nasties, including malware, 
a type of virus that lurks in 
your device to steal 
information, such as bank 
log-in details. 

Sneaky: The text message has a website link that contains the words tax disc - as well 
as dvla.gov.uk 

Also in the URL is the words tax disc. Although abolished in 2014, many still associate 
vehicle excise duty, widely known as car tax, with the old paper disc. 

The DVLA says that some members of the public have received e-mails, texts and 
telephone calls claiming to be from the agency. 

Links to a website mocked up to look like a DVLA online service are sometimes included 
in the message, as highlighted in this case. 

It adds: 'The Government, led by Cabinet Office's Government Digital Service, will 
continue to investigate reports of organisations which may be actively misleading users 
about their services or acting illegally, taking swift action when necessary. 

'By using the online driving licence or vehicle tax transactions on GOV.UK you can be 
sure that you are dealing directly with DVLA.' 



More emergency refuge lay-bys will be added to 
smart motorways following a government safety 

review 

Highways England has pledged to install a number of additional emergency refuge areas to 
locations where drivers are most likely to stop in live lanes. 

The government-owned company will also reduce the maximum gap between lay-bys in future 
schemes from 1.5 miles to one mile 'where practicable', to provide 'greater reassurance to road 
users'. 

The frequency of smart motorway 
refuge areas is to be increased 
(Highways England/PA) 

The decisions were made 
following a safety review by 
Highways England. 

Smart motorways boost capacity 
by using the hard shoulder for 
traffic, meaning vehicles that 
suffer a breakdown or accident 
may have to stop in a live running 
lane if they cannot make it to a 
refuge area. 

Sections of motorways such as the M25, M1, M4 and M6 have already been converted and 
another 480 smart motorway lane miles are planned. 

Motoring groups have lobbied the Department for Transport for several years over fears that the 
perceived lack of lay-bys is putting drivers at risk of being hit from behind if they need to stop 
suddenly. 

Drivers described smart motorways as 'death zones' and the refuge areas as 'desperate 
unreachable havens' in a 2016 AA questionnaire. 

On Friday a family recalled the horror of being hit by a lorry at up to 60mph after breaking down 
on a section of the M6 which had no hard shoulder in preparation for becoming a smart 
motorway. Duncan Montgomery, who was in the car with his wife and their three daughters, told 
Channel 4 News: 'Glass was smashed everywhere, the whole side of the van was halfway 
across the carriage. 'I got Rose (his daughter) and dragged her into the front driver's seat where 
she was throwing up blood.' The family escaped with minor injuries from the crash, which 
happened over the festive period in Cheshire. 

AA president Edmund King described the increase in the number of lay-bys as 'victory for 
common sense'. He said: 'Improving capacity and easing congestion on our motorways is key 
for the economy, but not at the expense of safety. 'The gap between emergency refuge areas 
has been a major concern.' 

In a letter to the Commons' transport select committee, Highways England chief executive Jim 
O'Sullivan wrote: 'Evidence demonstrates that ALR (all lane running or smart motorways) 
delivers comparable levels of safety to traditional motorways – including a significant 
improvement on the M25.' 

Red X signs are displayed on overhead gantries when a smart motorway lane is closed 
following an accident or breakdown. But in the past 12 months more than 25,000 warning letters 
have been sent to drivers caught ignoring the signs.  Police are expected to begin fining 
offenders in the coming months. 



DIARY DATES 

 
Tues 3rd April Whitworth Centre  7.30pm AGM 

Sun 8th April Eyre Arms Calver 10.0am Guidance 

Sun 15th April Highfields Matlock 10 0am Guidance 

Mon 7th May No meeting Bank Holiday 

Sun 13th May Eyre Arms Calver 10.0am Guidance 

Sun 20th May Highfields Matlock 10 0am Guidance 

Mon 4th June Highfields Matlock 7.0pm Evening Guidance 

Sun 10th June Eyre Arms Calver 10.0am Guidance 

Sun 17th June Highfields Matlock 10 0am Guidance 

Mon 2nd July Highfields Matlock 7.0pm Evening Guidance 

Sun 8th July Eyre Arms Calver 10.0am Guidance 

Sun 15th July Highfields Matlock 10 0am Guidance 

     

 
Chesterfield Dates             All meetings at 

ST THOMAS’ CHURCH CENTRE, CHATSWORTH ROAD, CHESTERFIELD S40 3AW 

April 19th Keith Booker is coming to talk about the History of the Orient Express 
 

Last date for copy for the June/July Newsletter is May 7th for articles, May 14th for tests, new 
members etc. 

Articles, letters, clippings etc. for inclusion to Kate Froggatt 4, Tennyson St. Mansfield NG18 
5PN  01623 644047 

katefroggatt@talktalk.net 
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Meeting 

Venues 

Outdoor Guidance 
         
 Eyre Arms Calver. S32 3XH Car park    

Second Sunday in month10.00am 
 Highfields School Matlock. DE4 5NA  Lower car park  
                  Third Sunday in month 10.00am all year 
                  Summer months First Mon in month 7.00pm  
 
Indoor Winter Months October to April 
         The Whitworth Centre, Station Road Darley Dale DE4 2EQ  

         First Tues in month 7.30pm  
 

See Diary dates for details or our web site 
www.matlock-iam.webs.com/  
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GROUP COMMITTEE 2017 - 2018 

Group Secretary Bill Storey 01629 812732 
2 Wye Bank, Bakewell, Derbyshire. DE45 1BH 

matlockdhv1@btinternet.com  
Facebook - Matlock IAM      Twitter - MatlockIAM 

 
GROUP OFFICERS 

 
Chairman      Kevin Knight 01629 584142   knightowls@btopenworld.com  
Vice Chairman     Ian Revill 01629 593684 

Group Secretary  Bill Storey 01629 812732 
Group Treasurer  Ann Barry 01629 540599 
     The Lodge King‘s Hill, Brassington, Matlock DE4 4HA 
 

COMMITTEE MEMBERS 

 

Guidance (Matlock  Iain Harwood 01629 55563  mail@minandiain.org.uk  
Guidance (Mbk)   Keith Pearce 01629 57828 
Guidance (Hope)   Kate Froggatt 01623 644047 
Training Officer    
Newsletter Distn.  Kevin Knight 
Committee    David Graham, Mike Micallef 
Webmaster   Emma Harper 

 
NEWSLETTER EDITOR 

Kate Froggatt 4, Tennyson Street, Mansfield, Notts. NG18 5PN 
01623 644047 katefroggatt@talktalk.net  

 
Data Protection Act. 

Details which members have supplied to the Group are held on a database for 
the club‘s own use. If you object to your details being held in this way, please 

inform the Secretary, in writing. 
 
 
 
 

The contents of this Newsletter are purely the views of contributors and do not 
necessarily constitute the views of the Editor, the Institute, or the Matlock (Derwent and 

Hope Valleys) Group of Advanced Motorists. 
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